’ts of PR

' The Dos and Don

= Always remember that timeliness is important for
most stories, so submit your news releases well in
advance of media deadlines.

Do

= Watch your newspapers for articles about community
organizations to better understand the kind of
events covered and how they are written.
® Tune in TV and radio news programs frequently to
learn how they handle publicity - especially public
service announcements or routine meeting
announcements.
® Treat news contacts as busy, hard-working profession-
als. Determine what they expect and look for in news
releases. Provide information that is really news worthy
- such as how a member's life has been changed for
the better as a result of his or her Toastmasters
involvement. Scale your news release to fit the impor-
tance of the event. Avoid any hint of "propaganda.”
® Accept the likelihood that you will "win some, lose
some” and be grateful for those you win.
® Encourage all members of your club to come up
with original ideas for club activities and be sure
to promote the best ones - the ones of interest to
the community.
® Submit good photos with your story, or at least
have them available "on request.”

... And Don’t
® Don't ask your newspaper contact for a clipping or
a copy of the paper in which your article appeared.
If you want one, buy it.
® Don't complain or ask your contact why your release
wasn't used. Just hope for better luck next time.
® Don't complain if your release is re-worked or
even totally rewritten. (Unless facts have been
significantly altered.) Be grateful for the free
publicity you received.
= Don't make a point of telling one media contact
that another media source used your press release.
You could alienate your contacts.
® Don't fret about publicity that didn't jell. Focus on
the future.
® Don't use pressure such as friendship or business
connections to get your publicity materials used.

Skills in public speaking
important to employers
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CHAPPAQUA, N.Y. — For new
college graduates and seasoned
employees alike, the 905 have been
a time of corporate downsizing.
Even college degrees and technical
skills aren’t all it takes to make a
person more marketable.

But company recruiters and busi-
ness consultants say job seekers
can stand out a bit more by devel-
oping one basic skill: public speak-
ing.

It’s now virtually impossible to
find a large company that doesn’t
offer public speaking training.
Even radio stations run commer-
cials pushing self-help tapes to im-
prove speaking and communication
skills.

e're told by companies that
the two biggest problems MBA stu-
dents often have after graduating
are speaking and writing,” said
Terry McCann, executiye di
of Toastmasters Inter|
Mission Viejo, Calif.
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outlets to make themselves more
marketable, McCann said.

““The biggest advantage good
speaking skills gives you is visibili-
ty,” McCann said. “You're able to
stand up and have people take no-
tice of you. The most effective man-
agers are those who are able to ver-
balize the mission and goals bet-
ter.”

Toastmasters provides manuals
on how to speak in front of others.
Club members perform their pre-
sentations in front of fellow mem-
bers, who offer critiques.

Mark Brown of Mount Vernon,
N.Y., said he has never had a prob-
lem with self-confidence or speak-
ing to other people. The 34-year-old
systems analyst for Reader’s Di-
gest s he alwayshad a knack for
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