eCommunication

eHigh Performance
Leadership

eStrategic Planning

*Organizational
Change

eDelegation
sForecasting
*Budgeting
eListening
eTraining &
Development
*Peer Recognition
*Report writing
ePresenting Effective
Evaluations
*Coaching/ Mentoring
*Time Management
eTeam Building
*Probhlem Solving
*Dedicationto
Excellence
eAccountability
Management
*Increased
Productivity
*Strategic
Partnerships
eDiversity Awareness
*Respect for Others

VP of Education

eStrategic Planning
*Organization
sForecasting
eScheduling
eListening
*Mentoring
eTraining &
Development
eCoaching

eTeam Building
*Peer Recognition
*Increased
Productivity
*Time
Management
*Dedicationto
Excellence
*Business
Partnership
*Program Design &
Implementation
sCommunication
Inhibitors
*Value Added
Solutions

sForecasting
sListening

eTeam Building
*Peer Recognition

sIncreased
Productivity

eRelationship
Building

eSales Techniques

eRecruitment
Procedures

eHospitality
*Retention

eQuality Customer
Service

*Right sizing

*\Writing
eEditing
eAdvertising
*\Web Design
*Public Relations
eSales
sCreativity
Marketing
*Negotiating
Strategies
eEvent Planning
*Branding

Secretary

*Organization
sEffective
Documentation

sListening

sReport Writing
eRecord Keeping
ePurchasing
=Confidentiality
*Attention to Detail

*Budgeting
eFinancial Planning
*Record Keeping

*Money
Management

*Budgeting Analysis
sForecasting
eAnalytical Thinking

MARY G. RUSSELL, DTM - International Director from Region II, 2008 - 2010

CORPORATE & MEMBER BENEFITS FOR JOINING TOASTMASTERS

Empowering People with Speech to Cultivate Tomorrow’s Leaders

Sgt. at Arms

* Planning

*Meeting Room
Preparation

ePurchasing

sRobert's Rules of
Order



